- @BELLSOUTH®

BellSouth Telecommunications, Inc. - i . Charles L. Howorth, Jr.
" Suite 2104 . : ' . Regulatory Vice President
- 333 Commerce Street - . :
Nashville, TN 37201-3300 : 615 214-6520
Fax 615 214-8858

August 27, 2002

Mr. Joe Werner, Chief o | e ,
Telecommunications Division ‘
Tennessee Regulatory Authority

460 James Robertson Parkway Me e ils .
Nashville, Tennessee ’ , DOCKET NO.
| O2-009/5

Dear Mr. Werner: ‘
SUBJECT:  Tariff Filing for Contract Service Arrangemént TN 02-F078;00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued August 27, 2002. We request that this tariff be effective on September 26, 2002.

General Subscriber Services Tariff A
Section A5 - First Revised Page 341

Private Line Services Tariff B
Section B5 - Original Page 65

This Contract Service Arrangement is béing submitted to the Tennessee Regulatory
- Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package.

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly, . \

Tac ) Stomee /o

- Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-F078-00

INTRODUCTION _

‘The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Integrated Solutions T1 package: Frame Relay service,
BellSouth® MegaL ink® service provided as a partial channel (link), and BellSouth®
MegaLink® Channel service with local exchange service elements.

DESCRIPTION OF SERVICE: .

This Contract Service Arrangement provides BellSouth® Integrated Solutions T1 package:

- Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and
BellSouth® MegaLink® Channe] service with local exchange service elements as described in A3 and
A40 of the General Subscriber Services Tariff and B7 of the Private Line Services Tariff,

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing. :

REVENUE AND COST INFORMATION .
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. o




BELLSOUTH : GENERAL SUBSCRIBER SERVICES TARIFF First Revised Page 341
‘ TELECOMMUNICATIONS, INC. - : . Cancels Original Page 341
TENNESSEE '
ISSUED: August 27, 2002
BY: President - Tennessee
Nashville, Tennessee

A5, CHARGES}APPLICABLE UNDER SPECIAL CONDITIONS
A5.6 Contract Service Arrangements (Cont'd)
A5.6.1 Rates and Charges (Cont'd)

A.  The fol]owihg is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-B953-00 ' ' ‘
This Contract Sérvice Arrangement provides for BellSouth® Primary Rate ISDN -Voice/Data (standard) service for a

minimum service period of twenty-four (24) months. - Additional terms and conditions that are specific to this

contract have been filed with the Tennessee Regulatory Authority and will be made available ‘to interested
customers. ‘ ' '

(1) BellSouth® Primary Rate ISDN service

Nonrecurring 24 Months

Charge Monthly Rate UsocC
(@), Access Line, each - % 1LD1F
(b)  Interface, each - Voice/Data (Standard) - 37500 - PR71V
(©  B-Channel, each — Voice/Data (Standard) - 18.00 PR7BV
(d)  Telephone Numbers, per telephone number requested - .20 PR7TF

, inward and 2-way '
(2) MegaLink® Plus Local channel 1.544 Mbps . :

(a) . Each . 126.00 P2jpP1

Case No. TN02-F078-00

This Contract Service Arrangement provides rates and charges for the components of the BellSouth® Integrated
Solutions T1 package: Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and
BellSouth®v MegaLink® Channel service with local exchange service elements for a minimum service period of
thirty-six (36) months. Additional terms and conditions that are specific to this contract have been filed with the
Tennessee Regulatory Authority and will be made available to interested customers. : . '

(1) ‘MegaLink® Channel service, Combination NAR

Nonrecurring 36 Months

: ‘ Charge Monthly Rate UsoC
(@  Each T $- $17.94 ~ NQM
2) Hunting - , ,
(@)  Per line, trunk or NAR - . 10.11 HTG
(3) Touch-tone central office trunk ‘ :
(@)  Each ' ' . : 179 TIB

- (4) Customer Connection to Frame Relay, each Customer Connection includes 1 DLCI, (provisioning USOC:
XAFD1), 512 Kbps.

(a) Each - 332.10 FRHS51
(5) Flat Rate Service; Business :

(@) Each, (limit of 1 per MegaLink)_v _ - - 1FB

® Registered Service Mark of BellSouth Intellectual Property Corporation
®BeliSouth is a registered trademark of BellSouth Intellectual Property Corporation

EFFECTIVE: September 26, 2002

)
Ny

Ny

)
N)
N)
(N)
N)
N)

™)

N)
™N)



BELLSOUTH : PRIVATE LINE SERVICES TARIFF : " Original Page 65

TELECOMMUNICATIONS, INC. ' , : '

. 'TENNESSEE .

ISSUED: August 27, 2002 R : EFFECTIVE: September 26, 2002

- BY: President - Tennessee ' : , '
Nashville, Tennessee

(B5. APPLICATION OF CONSTRUCTION
(TERMINATION AND ADDITIONAL CHARGES)

B5.7 Contract Service Arrangements (Cont'd)
B5.7.1 Rates and Charges (Cont'd) '

A.  The following is a list of rates and charges to subscribers requiring contract service arrangements: -(Cont'd) v , ;
Case No. TN02-F078-00 ' ™

a.  This Contract Service Arrangement provides for the components of the BellSouth® Integrated Solutions T1 package: -(N)
Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (ink), and BellSouth®
MegaLink® Channe] service with local exchange service elements for a minimum service period of thirty-six (36)
months.  Additional- terms and conditions that are specific to this contract have been filed with the Tennessee
Regulatory Authority and will be made available to interested customers, o

(1) MegaLink® service v : , ‘ (N)
' , ' Nonrecurring 36 Months .
. ’ Charge Monthly Rate UsSoC
(@ Service provided under a single CSA rate, partial ’ $- o $197.96 - WBBGS ™
channel (link), with interoffice up to 10 miles, per .
“link . ,
"~ (b) Digital Local Channel, each (for provisioning use - : - DIGLC N)
only) ' ' ,
(©)  Service Establishment Charge, per MegalLink service - - - MGLSE ™)
- Channel (for provisioning use only) o . T ‘
(d)  Premises visit, per visit o - - : MGLPV AN
(2) Interoffice Channel , ; ' N
(@  Each channel 0-8 miles, fixed component (for - B 1LNO1 , (N)
provisioning use only) :
(b) -~ Each channel 0-8 miles, each airline mile or fraction - - - - 1ILNOA (N)
thereof (for provisioning use only) , ’
(¢)  Each channel 9-25 miles, fixed component (for - - INLO2 (N)
provisioning use only) : '
(d)  Each channel 9-25 miles, each airline mile or fraction - ) - ~1LNOB Ny~
" thereof (for provisioning use only)
" (3) Feature Activation, Broadband Exchange Line service, 56 Kbps and 64 Kbps data rates o N)
(@8  Per feature activated - o - 4.78 1PQWE ™)
(4) MegaLink® Channel service ' N
- (8)  Basic system capacity, central office, 24 voice I S 113.02 VUM24 ™
: equivalent channels , ,
(b)  Feature activation, central office, for analog voice - 2.99 1PQWU )]

services, per trunk line, per feature actjvated

® Registered Service Mark of BellSouth Intellectual Property Corporation
® BellSouth is a registered trademark of BellSouth Intellectual Property Corporation ‘




87/19.,2082 12:5p - BELLSOUTH BUSINESS SYSTEM » FAXPRESS NO.ge57 D2

JL16-2002 THU 03:10 PH BELLSOUTH MID- MARKET ik 0. 615 401 4177 P 02
JUN-25-2002  16:27 LY N
. RVICE ARRANGEMENT
mmumgé.g&wﬂﬂ Case Number TND2-F078-00

This Contriot Service Amangement Agreement (“Agecement®) is by and betwean BellSouth
Telecomniunications, Inc., a Georgia sorporation, /b BellSouth, (*Company”) and ?
F’ "Costomer” or "Subseribes™), and Is entered Into pursvantto TaAff Section AS &
atthe Gieneral Subsoriber & Private Ling Services 'fardlf, This Agreement i bused upon the
following terins 2nd conditions as woll a3 any Attechmeni(s) aftixed w4 e sppropriete lawfntly
filed and approved 1ariiTs which are by Wis referenee Incorporsied herin,

|, Submcriber requests and Company aprecs, subjert to the terms and canditions hereln, 1o
pravide the service doscrlbed in the Attachmem(x) at the mantbily snd nonrecurring rates, ehargos,
-~ and eunditions as deseribod In the Auschimeni(s) ("Bervice"), The rutes, charges, und conditions
deseribed In 1o Attachment(s) are binding wpen Company and Subszribar for the durstion of this
Agreement. For the purposer of the effectivences of the terms and condltions coneined hervin,
this Agroement shall become effective upon exvention by both parrfes, For purposes of the
delernination of any service period ftated herefn, xaid scrvice perlod shall tommence the date
upon which Instatlation of ihe service Is completad, :

2. Subseriber lﬂrerx To subrscribe to and Company sgtees 16 provide my additions) tarifned
services requined for the insmllation of the Service. Subseriber AP 10 be rusponsible foral]
rales, eharges, and conditions for sueh tarlfTed services,

3. ‘I'his Agreement is subjest to and contralled by the provisions of Company's or any of'its
allilinted companics' lawlully filed and approved tarifls, including but nat limited to Section A2
of the Qunpra) Subzeriber Services Tariff and No. 2 of the Fodaral Communieations Cominission
TaeilFamd shall inchude ol changos w said tnrifls as may be made from time to time. Al
-approprinte 13rifF rates ond charges shall be inctvded in the provisian of ths service, The tari(T
shall supersede any conflioting provisians of this Agrcement, with the wxosption of the rotes and
chorges heroin, in Wie event any part 'of this Alrsement confliets with terms and conditions of
Company's ar any of iz affiliated companles’ lnwfully filed and spproved tarit)s.

A, This Agrecmont ngy be subjeet 1o the Arproprisle regulalory approval prier ts
demmencement of Installation. Should such repulatory approval be denicd, aftcr a proper request:
by Company, this Aproement shall bo null, vojd, mnd ofno effect, '

5. M Subseriber cuncols this Agresment pria? te the completed installation of the Service, but
aller the execution of this Agreement by Subseriber amd Compuny, Subscriber shal) poy all
reasonable costs ineurred In 1he implementation of thiz Agreement prior ta receipr of writien
natiee afeancellation by Company, Notwithstandlng the farepolng, such reasonable costs sholl

ant eaectd Al cosls which wonld apply if the werk iy the implementation of this Agreement had
-hoan eninpluted by Company, ;

(v THe s, charges, and eonditions described in the Awachmeni(s) may bo based upon
information supplicd 1 Coinpany by the Subscriber, including bot net Himited to Forceasis of
growth, ITso, Subscribat apgrees vo be bound by tha information provided o Company. Should

Subsuriber fail to meed ity Forecastsd lovel of serviec requirtments at any 1hne during the term of

thiz Aproumeny, Subsariber shall Pay all reasonable eosts sssochared with its fflure to meet its
projeeted service requiroments, . : .

PRIYATKPRIPRIBTARY

CUNTAINK PRIVATY ANIVOR PROPRIETARY INFORMATION, MAY NOT It USKED OR DISCLUSED oUTS) E
DRLLSOLITT{ COMPANIES HXCRPT TURSVUANT TD’:\QJRN‘}T’iH AGRESMENT, PEE

Petedte - |
Customer Initlals ] -

Date =2 A2 -




@7/15/2002  12:53  BELLSOUTH BUSINESS SYSTEM » FAXPRESS ‘ ND. 657 Poa3
JUL-18-2002 THU 03:11 PN BELLSOUTH MID- MARKET FAX NO. 615 401 4177 P, 03

IUN-25-2002 16127 L P.B4/12

CONTRACT BERYICE ARRANGEMENT' |
AGREEMENT Cose Numbey TND2-FOTR0D - -

72 (2) I Subseriber cancels this Agrovment ot any time prior to the explration of the zerviog
period act forth in this Agreement, Subseribor shall be responsible for al} terminatlon chargcs,
Unless otherwise specificd by the larify, Teemvination charges $m dafined as al) reasenable eliavpes
due or remnining a¢  result of the minimum serviee posiod agreed 16 by the Compuny and :
Subseriher ang $of forth fn the Altachmaent(s), ' ‘

7, (b) Subseriber further ocknowladges that it has options for it telecommunications sorvices
from providers other then NeliSouth and that i hax chazen BellSouth to provids the serviess in
this Apreement. Aceordingly, il Subseriber 2aslgny 1his Agreement o a certified rosoller of
ReliSouth local serviges and the resolier axeculos a written document agreeing o assume all

8. This Agrovment ahial] be construpd I necordsnce with the daws of the Stasie of ’!‘ennenoo.

2. Lizcupt as olherwise pravided inthis Agreoment, notiees requited 1o be given pursyant o
this Agroament stall be effeetiyy whea reecived, and stall be sufficient if given In writing, hand :
telvered, or United States mail, pnstage prepald, addressed to (o SppI0priate party at tho address
zet forth bolow, fithor Party herclo may ehange the name and nddress 5 whom, all noticns or
othir docuinenty roguired bnder this Aproemant must be sentnx any time by piving written nofice
ta the ather party, '

Company . ‘
DellSovuth Telecommunlcations, ine,
Assistant Vice Progident

333 Commerse Strecy 26th Ploar
Nashville, N 3720]

Subsoriber

10. Stbecriber may wot asrign ts eiphtp or obligations under this Agreoment without the ¢
express whilien consen of Company avd only pursuant 1o the conditions camained in the
Upproprinte tari(y, L

- FRIVATOTROFRIETARY

CONTAINS FRIVAY g ANOR PROPIUKTARY INTORMATION. MAY NUTBE USED Ok (isclLosen DUTRIDE TN
DELLSOUH COMPANITS LXCEMY PURKUANTTO A WRITTEN AGRD MM, e

Tage2ofip j 3
Cunstomer lnitials _%_
' Date __ \pe- 2\~ 1

— et e




B?/132082  12:5p BELLSOUTH BUSINESS SYSTEM » FAXPRESS | ' | NO.657  Dpop4
- JUL-18-2002 THU 03:12 PN BELLSOUTH MID- MARKET ~  FAX No. 615 401 4177 P. 04 ’

e S ) v P.B5/12

CONTRACT SERVICE ARRANGEMENT
AGRE EMENY Case Number ‘TN0O2-F078.00 _

11, Inthe event that one or more of the provisions contained in this Agresment or Incorporated
within by reference shaf) be invalid, Hizga), or unsnforceable in any respect under any appijcable
statnte, regulatory requireineat or rule of law, then such provisions shall be tonsidered ,
Inoperitive to the extont of sy invalidity, ifegality, ot uncnforcenbitity and the remalnder of
thix Agrecment shall contlnue in folf foroe and ¢ffeot. ' ‘

[e———

“ ¥ VAMWRI!;TARY

CTINVAINY PRIVATT ANIYOR FROPRIKTARY INCORMATION, MA ' : ) v .
KLLSOUTLI CUMPANIES EXCEDT M bt T A WA TN AR SCLSD OU TR ThE

tapedario »
, Customer [nitiaty o

Dute - ‘g”zllﬂfzﬁ -




B7/19/2002  12:59  BELLSOUTH BUSINESS SYSTEM » FAXPRESS =~ - NO.657  poes
JUL-18-2002 THU 03:12 PM BELLSOUTH Hip- MARKET FAX NO. 615 401 4177 P05

JUN-25-2002  16:00 L . Puesz

CONTRACT SERVICE ARRANGFMENT

AGREEMENT Case Nomber TNO2- 107800
: Oplien § of }
- Ofier Expleution: “this offer shall explre on: 10/ 5202,

Hstimated service interval following seceptance dare: Negotisble weeks.

Servies doseriplion; . ,

This Contruct Serviee Arramgemont (CSA) provides for (be compoancats of the BellSsuihd
Intograted Solurons TV package; Frame Ralay servioe, BallSomh® MegaLink®d serviee
provided as a partial channe! {llnk). and BellSouth® Mesalink® Channel service with loca)
exchange service elements, ' : '

Thix Agrerment is for th irtysxix (36) monihs,

IN WITNESS WHEREOF, the portles hereto liave cansed this Agroement 1o be exceuted by thely
ditly authoricod epresentativos on tho daics st ferth balaw, , o
Acceplud by; |

Suhserlburs

Printed Name: s
e T ‘h'\'(\;l{.t)zritﬁé""
Dits: Ly A Op
Company:

BeliSanth Tekeommunleations. ng.
Qy: RenSouth Tolecomnumications, Ine,

%MM—-

WWM_—W T
Prinied Name: __ DA A w0 Ananm, o)
Titlo: % MANIAG, G/
Dave: é ~Z5-02.

Ny;

PRIVATIVRAOMRIEARY

COUNTAING PRIVATE Aimnu PROPRIETARY TNVURMATION. MY NOY 0K Ushts S0 A39) 3
HIRLSOUTH COMPANIRE GXOLIPY pr TRSUANT TO A Wiry 138 Aﬁﬁé’c‘i‘&»ﬁ” ' OUTSIBR T

Page 4 ntlo
‘ Customer Toitlajs
e (o




. B7/15/2082

12:56 BELLSDUTH BUSINESS SYSTEM > FAXPRESS NO.&657
JUL-18-2002 THU 03:13 PM BELLSOUTH MI1D- MARKET FAX NO. 615 401 4177 P08
JUN-25-2002  16:25 L , P.@7/12
CONTRACT SERVICY ARRANGEMENT o
AGREEMENT © Case Number TNG2-F078.00
, Option 1 of |
RATTES AND CIHARGES
Rate Blemeont New-Resuniing ~ Mowthly Raio USOG
l.v MegaLink, Channel Service, Combinatjon $.00 $17.94 NOM
NAR, cach
"% Hunting. Pes linc, trunk or NAR §.00 310.11 HTG
3. Toych-tone centra! office trunk 500 1.9 TIB
A MegaLink® Survice provided under a single $00 $197.96 WnRGoS
. CBA e, panthad shannel Qlink), with
inlecoftice up 10 10 miles, per Iink
& Megalinldd sorvico, Service Eswblishment $.00 $.00 MGLSE
 Charge, per MegaLink® service channe| {or . .
provisieaing uso only) '
G. Megnl.ink® serviet, Digital Local Channel, $.00 $.00 DIGLC.
each (for provisioning we only) '
7. Interalfico Channel, each channel 0-8 milss, $.00 $.00 1ILNOY
~ Tixed component (Tor provisisaing use only) ' _ '
$. Imerolfiee Channcl, each channel 0-§ miles, $.00 5.00 JLNOA
weh wiring mite or fraction thorsof (for
provisioning usc only)
0. Intoroffies Channiel, saeh channel 925 miiey, 5,00 3.00 11L,NO2
fixed sonmpotient {for provisioning us wnly)
10, Tutcrofiee Channe}, cach channel 828 miles, s.00 $.00 1NOR
ench airline mik or fraction thereo! (for
provisloning use only)
H.  Cloar-channel cupahility, exvended 5.00 $.00 coorr
- superframe farmay, ot initial Insys Naiion :
- 120 Mepal,ink@ service, premises visit, per vistt 5.00 $.00 MGLPV
13, MezaLink® Channel Service, basie sysiam .00

capacity, eentral office, 24 voicn wqivalent

$113,02 VUM24

PRIVATE/PROPRIETARY

CONTAINS FAIVATE AND/OR PRORR ' | ‘
e e

EXCERY

Puge S of 10

LANTTD A

N AGRE A D OUTSIDE THE

Cusioiner Initals l_

‘Date IQ'Z('QZ-:

Pobe



B7/19./2002

12:50

JUL-18-2002 THU 03:13 PHM BELLSOUTH MID- MARKET
TUES-20eR 16130

CONTRACT SERVICE ARRANGEMENT ;
Caso Number TNO2.FD78-00

 BELLSOUTH BUSINESS SYSTEM » FAXPRESS
FAX NO. 616 401 4177

' a NO. 657
P, 07
P.B&212

AGREEM
‘ o Opﬁﬁn 1 of 1
RATES AND CHARGES '
Rate flement - Non-Recurring ~ Monthly Rate USOC

13, channels
Rate Blenwent Non-Recurring Menthly Rme  LSQC

14, Moepalink® Channsl Service feature .00 32.99 \pQwu
activation, ventral office, for Anolop voice
sorvices, per tramk Kine, per festure activated

15. Femune Activation, Broadband Toxbangs $.00 $4.78 1PQWH
Line service, $6 Kbpa and 64 Kbps dat ~
rates, per feature activaleg

16, Customer Conneetion to Frame Relay, §5.00 $332.10 FRHS)
oach Cislamer Conncetion includes DLOL,

(provisioning USOC:RAYDI), 512 Kbps,
opch -

17, Prame Relny Service Festure, Commitiod $.00 $.00 FRVRE
Infonnotion Rate (CIR), 335-512 Kbpa, por o ‘ !
n.c ,

1R. LLCL, Onv per Cusiomer Camwe.ﬁon $.00 300 XATD1
(provisioaing ealy)

19, ¥lat Rine Serviee, Business, cach (llmit of 500 5.00 1FD

per MegnLink)

r:ow;mus PRIVATE AND/OR ARy e OPRIETARY , .
AND/OR PHOPRIETARY MA
¥ A

LLEOUTH COMPANIES EXCERT b
Tugunofio

Customur tricnts NN
- Date ‘:Q s2A s TR __

Poa?



87 18,2002 12:50

BELLSOUTH BUSINESS SYSTEM » FAXPRESS ’ NO. 657

JUL-18-2002 THU 03:14 PM BELLSOUTH MID- MARKET FAX NO. 616 401 4177 P. 08

JUN-25-20602

RATES AND CHARGES

16:30 4 P.29/12

CONTRACT SERVICR ARRANGEMENT ‘
‘ AGRFEMENT Casy Number TNO2-1076-00
' : Option 1 of 1 ,

NOTES:

Vantl Kt‘;l‘hmity
A

1,

C.

AN applicable rates am regulstions for this servico 88 sl Forth in the Private Line Servicen ;
Tavifl and the General Subscriber Bervice Tariff are in sddition o the raies and repulstions
conldined in this CSA, :

‘Ihexe eotex 1l charges inclado the rate elements that have been apeeifically diseounted.
Ochar rate clements that sre usad in the provision of th service ey not bave becn listed bt
e2n be Found In the appropriute RedlSouth tarifl,

' Ail applieable charpes from Yection A4 of the Genoral Subseriber Services Toriff are waiyed -

via thiz spreament,

Bervice Avanabiify

A+ The dexign, malntensies and apceation of the services provided herein Is intendsd for

ul

communicarions otiginaling and Tenninaling frem customers! promices to the nonwal serving
wire senter (SWC), ‘

Tha rutas specified hercin tontemplate Utc provision of s dighat fuAlity facility over existing
microflles earrier equipment and/or exeliunpe cable facilities coMmpulible with this serviee, Jf
sueh cquipment, new facitities o changes to existing facllitios are requinsd for the provision
of 1his strviee, & spesial eanstruction sharge based on the o8t inewrrall 16 make e chanpes
will apply in addlition to the speeified service mtes,

(S

Nervice Commibmanis — e —

A

1.

c.

g‘t’mggm 3grens 1o purchase and mainrain a minimum of & Combisstion Volee Channels
ARY),

glmxmn'er Agrees fo malniain 3 minkmumy 128 Kbps Fame Relay connection per MegaLinke
stumnel, o :

The servicos Ineluded in this C5A ore offoryd on a package basis ouly, Customor miay not
purchase MegaLinke service or Frame Relay serviee on 8 stand-alone basis under (his CSA.

- Failurs to madarul anY of (hese serviee commitm ¢nts will result in the servicos rovided
rindler this GSA sevening 1o cuprent i mten, ’ ’

S kel -,

PRIVA | e ROPRINTARY

CUNYAING PRIVATE ANDIOR PROMUETARY INFORMAY {ON, MAY Norr B USED OR 1s01 057D QUM e

HELLSOUTY CtMmpaNrex LXCHIT PURSUANT YO A WRITIUN AGREEMENT,

PaeYufto ,
Customar Initials -&

Dar ol et

— -

PoBs



87,19 2692
JUL-18~2002 THU 03:14 Py BELLSOUTH MID- MARKET " FAX NO. 615 401 4177
IUN-25-2002 16131

BELLSOUTH BUSINESS SYSTEM » FAXPRESS

CONTRACT SERVICE ARRANGEMENT , .
AGREEMENT Chse Nuinber IND2-F073-00

Optian 1 of )
Teeminallon Viahilny

The following nenrecurring ¢harges will bo waived 1 0 initial Inseallntion, Howover, if any of
the servics Is disconnccied Prior 1o the expiration oflﬂ?s CSA, then Subseriber will paythe -
enrceurriog charges thal wer: walyed 8t initial fnxtaflurion as Identified below i additton so
n}?uonhlc termination Hability as specifizd in the tarifF. :

uson

NONRECURRING C1ARGE

WGQYEF-Cantray Preparstion Charpe 3469.00
LY [$TRN A ) : $£575.00, each
pIGLE $105,00, spch
1LNO) $310.00, each
1LNGO? ‘ £310.00, ¢nch
. MOULPY : § 30,00, eoch
VUM24 $240.00, eash
1PQWU), Tiest $ 7,00, eacl
IPOWY, ;ﬂdiﬂoual 3 6,00, eacly
WOWP, first _ $ 10.00, ench
IPQWE, additional ‘ $ 72.50, exch
FRII51 $525,00, cach

W .

NO.657 (e
P. 09

I , o Pd@2

Al trademarks wnd servisc marks contyined hercin arc the prepety of BeliSouth n’\wnmmj
Peapeny Corporation. : ' ' .

RND OF ARRANGEMENT AGREEMENT OFTION |

TR P PRIVATEAROPRIETARY o
YA o IR SOPRITTARY INFORMATION. ot NOYBE USER o niszyo T
BHLLSQUTII COMPAMIGS EXERPT FoRMAbeY vo o LS8 g D QUSRI

Page B0 ) ‘
Customer Inkials g
-M I

Diate (..{g.lélq_/




-~ @P/19/2082  42:5p BELLSOUTH BUSINESS SYSTEM > FAXPRESS _ NO.657  Deie
JUL-18-2002 THU 03:15 PH BELLSOUTH NID- MARKET FAX NO. 615 401 4177 P. 10

TUN-25-202 16131 — : P.11,12

CONTRACY BERVICE ARRANGEMENT

AG&; EMENT - Case Numbes 'I‘NOI-PO'IS-OO
Optien 1 of |
Allichiment 1

1. Custouner and DollSouty aeknewledpe thn Varieus computitive allernatives are 2vallable 1
Custonwr bn the Staie of Tennasses, inclyding compelitive altematives tn scrvicas provided .
hereln, 4s evidenecy by ene or more nf the follswing:

A: Customer has received offers for comphralilc xervjoog frum one or more other serviee

providers, Providers In¢lude X0, _ .
~ B Customer Is purchasing or has purchised com parable services from one or more other

sttvies providers, N/A '

C. Custamier has boen conincted by one or morw other serviee providers af eomparable
ferviees, Providers inchude X0, , .

1. Cussomer Is awirg of bne or mert: ollier service providers from whom it can surcently
obtaln comparable survicsy, Provident Inchude X0, : .

equal the leser uF (A) the sym of the repaymeny of disconnts recelvyd during the previous 12
monilis of the service, the repaymant of any hroated Waived of divcounted non-recurring

charges ze1 Jorth in the Noluz section of the Agreement, and the repayment of the prowaled
FOINEWE preparation ehucpe sot forth in the Notes scetion of e Agreement; or (B six percem

gﬁ%) of1he Yotal Agroement Sinount, or iwenly-four peroont (24%) of the AVerags annug) revenue

damages BelfSayty Would sulTer s a resufs of such sarly termination snd thay these anounts da
1ot cointinte & ponalty, ‘

A i the ovent thay thy Customner tevminaies this Agresment without cause prior 1o the cxplration
ol this Agrasment, \he Customer she}) PRY 3 teriimation eliarpe as Specified in Atachment 1,
Parspeaph 2 :bgvu ofthis Agreement, The Cusiomer may Tequest a ealsulstion nf the termination
ehargo at Sty ime during the (o ef thix Agrecniont, Hazed on the information available at the
okt o this Agreemen, at fhe eid of the firgt six (8) months of the Agreement perlod und for dach
$iX (6) mont) porjod Wersafler, the estimarad amount of the 1wrminmion Vabllity churge Wil be
$2.226. nany evenl, the extimated wrmination lisbIlity charge wiil not exsoed this anyoun,

Shonld the Costomer eleet o terminare thy)g Agreement prior 1o the expirdlion date wilheut cause,
e actnal tenainatien tharge will bs colcglnted In accordence with Atiachment |, Paragraph 2
abdve and haged on Infermation available at the thno of terminption,

=y

- PRIVATEPROPRIEFARY

CONFAINS Pryyare ANDAK PROPRICTARY INFORMA ION, MAY NOT BU LIXKD O, 01501 431 Bilrg) ;
: I\ELL%IKIHIUOMPANILQ ENCRPT MURSIIANY TOA \l’ll.l'l‘ﬂih; AGREEMINT. ' s NJ T

Pare a1ty .
Custamer Inirials g__.____

Pare _pi.24 o el
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CONTRACT SERVICE ARRANGEMENT : :
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Atta
4. Tixcept In the casw where the Customer assigus this Agreement 10 8 cerfificd raseller {n
acconidanee with Paragraph 9.(b), Cosiomer may not 28311 ts rights or obligations under this
Agreemont without (e EXpress wrilten eonsent of the Company and only porsuant to the
conditians eanlained. in the Approprists tarify, C

CUNTAIN ; YRIVATEAROPRINTARY o
UNTAINS PRIVATE ANDION PROMGRTARY INVORMATION. MAY NOY §) LS ED 0 inc: = T
DEISOUTITCamrANLS i IT PURSUANT TO A WRITTEN aGR IR T O TS5 Tk

Paga1datio
: Coustomer Inhlals

h—-.-’ -
Dats __ "QJL \-U

TOTRL P,12




